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Financial Sustainability 

The City of Terrace continued to promote the financial sustainability of the City. Work 
continued on the Skeena Industrial Development Park lands. Meetings took place 
throughout the year with the largest proponent at the site, Taisheng International 
Investment Services representing the Qinhuangdao Economic and Technological 
Development Zone. 

The City conducted the 2nd annual Business Walk in partnership with the Terrace and 
District Chamber of Commerce, the Regional District of Kitimat-Stikine, Community Futures 
16/37, Terrace Business Resource Centre, Northwest Regional Airport, the Terrace 
Downtown Improvement Area, Kermodei Tourism, and the former Ministry of Jobs, 
Tourism, and Skills Training (now Jobs, Trade and Technology). The City facilitated the 
Downtown Canopy Renewal Project with property and business owners on Lakelse 
Avenue. 

Council promoted the City of Terrace at many conferences and events, including the 
Association of Mineral Exploration’s (AMEBC) Roundup Convention, Minerals North, the 
Council of Forest Industries (COFI) Annual Convention, and the BC Natural Resources 
Forum. Council continued to support the forest industry through meetings with the Terrace 
Community Forest and Skeena Sawmills.   
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Sustainability planning and outreach efforts continued throughout 2017. Staff completed 
annual measuring and reporting out on corporate (city wide) greenhouse gas emissions as 
well as sought ways to support community wide progress with a focus on a reduction in 
residential emissions.  

Annual sustainability outreach initiatives continued in 2017 including participation in the 
annual community Garbathon, coordinating Bike to Work Week and other active 
transportation initiatives. The City-managed community gardens had another successful 
year of growth, with garden plots fully utilized at both gardens. 

The Building Inspection and Business Licensing Division issued building permits for 
approximately 46 million dollars in construction value, compared to 10 million dollars in 
2016 and 52 million in 2015. The total number of permits issued in 2017 was 214, as 
compared to 201 in 2016. The number of single family residential dwelling permits issued 
in 2017 was 17, slightly up from 12 in 2016. The total number of businesses licenses at 
year end for 2017 was 1,206 up from 1,166 in 2016. 

In 2017 the Geographic Information Systems/Mapping Division continued to maintain and 
update TerraMap, the City’s digital mapping database, as well as providing support 
functions for planning and engineering and other City departments.  

The Bylaw Compliance Officer continued to proactively enforce Municipal Bylaws and 
regulations and plays a primary role to educate residents and property owners in effort to 
obtain compliance.  The number of complaints received and tickets issued for 2017 was 
360 and 156 respectively; and included 139 complaints received and 7 tickets issued by 
the RCMP under the Street & Traffic Bylaw, Noise Control Bylaw, and the Parks & Public 
Places Bylaw.  

The Animal Control Officer dealt with 61 registered complaints under the Animal Control 
Bylaw.  The shelter staff cared for numerous animals and found homes for many 
abandoned pets through the animal adoption program. 740 private animal cremations were 
performed by the Animal Shelter in 2017 which was an increase over the 695 performed in 
2016. For many pet owners and the veterinarians in the region this cremation service 
continues to be well received and well utilized.  
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Finance 

The Finance Department is responsible for safeguarding the City’s financial assets and 
planning to ensure the financial stability and viability of the City.   Those safeguards 
include monitoring, controlling and allocating the City’s financial resources in order to meet 
the short and long term budgetary goals and objectives that Council has set out in the five-
year Financial Plan.  The Finance Department is also accountable for implementing and 
administering the City’s Information Technology (IT) systems.  All financial transactions are 
completed in accordance with the Community Charter, the Local Government Act and 
Canadian Generally Accepted Accounting Principles as set out by the Public Sector 
Accounting Board. 

The Finance Department has two distinct client groups; internal and external.  Internal 
financial systems and reports are continually changing to meet the needs of the 
departments and of Council.  External communication and reporting includes audited 
financial statements, annual reports and communication with media, stakeholder groups 
and individual taxpayers. 

Core Service Areas: 

 Financial Planning; 
 Accounting Services; 
 Information Technology; and 
 Revenue Services 

Key Activities: 

 Prepare the Financial Plan Bylaw through a series of open meetings with Council; 
 Prepare the Tax Rates Bylaw guided by the goals and objectives of Council; 
 Collect municipal property taxes as well as utility charges.  Also collect property 

taxes on behalf of the Regional District of Kitimat-Stikine, Northwest Regional 
Hospital District, Province of BC, BC Assessment Authority and Municipal Finance 
Authority.  Conduct, if necessary, an annual Tax Sale; 

 Produce accurate and timely internal financial statements and monitor budgetary 
controls.  Process and monitor accounts payable, payroll, employee benefits, 
accounts receivable, taxation and utilities.  Co-ordinate City-wide cash systems and 
insurance transactions; 

 Manage financial reserves; 
 Administer the Terrace Regional Transit System Annual Operating Agreement and 

participate with the Regional District of Kitimat-Stikine in the Skeena Regional 
Transit System; 

 Monitor RCMP agreements and financial transactions; 
 Monitor cost-sharing agreements with the Regional District of Kitimat-Stikine.  

These include the matters of arena, pool, leisure programs, library, cemetery, 
transit, fire protection and highway rescue; 
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Leisure Services 

Leisure Services is responsible for providing parks and recreation services including an 
Aquatic Centre, Sportsplex with twin arenas, Ferry Island campground, sports fields, trails 
and parks.   Leisure Services plans and implements programs and special events that 
promote active and healthy living.  Leisure Services is also responsible for providing 
cemetery services. 

Sportsplex Arena Ice Use  
In 2017, the ice was in for a total of thirty three weeks - twenty four weeks with two 
sheets of ice and nine weeks with one sheet of ice.   
Arena ice highlights include 

 2017 Midget Tier III Provincial Championships 
 12 hockey tournaments  
 2 figure skating seminars 
 42 Skeena Valley Hockey League games 
 11 Riverkings games 

 

Sportsplex Hall and Dry Floor Use 

 43 large multiple day events (some of which are Business Expo, North Central Local 
Government Association AGM, Riverboat Days, Rotary Auction, Roller Derby, Mixed 
Martial Arts, craft fairs, Christmas parties, First Nations Health Authority, 
government agency workshops, training etc. etc.) 

 -10 coaching/development clinics (soccer, softball, mountain biking, dance)  
 -11 weddings 
 -Caledonia Prom and Dry Grad  
 -59 birthday parties 
  
 The Sportsplex administers a waiver of rental fees policy for organizations and clubs 

who meet eligibility requirements. In 2017, the Sportsplex granted $15,000 worth 
of free use. 

Sportsplex Programs 

Fitness, public skating and youth activities continue to be the focus of community 
programming.  However, with the Aquatic Centre being closed more functional mobility 
classes were added to the fitness schedule and the school implemented a Strong Start 
Skating program that increased daytime ice usage two fold. 

Regular programs that record participation numbers include 
 Weekday fitness – 7,268 
 Saturday and Sunday public skate – 2,513 
 Free public skates – 1,424  
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Wastewater System 

The City completed the design and installation of a larger sewer main on Kalum Street 
south of Haugland as per the recommendation of the Sanitary Sewer Master Plan.   

We also completed the design of influent screening and lagoon upgrades recommended in 
the facilities Condition and Capacity Assessment for completion in 2018. The integration 
of the sewer treatment plant works into our Supervisory Control and Data Acquisition 
system (SCADA) continued in 2017.  As the system is developed we will have real-time 
monitoring of plant operations and wastewater parameters. 

Water System 

Public Works replaced the entire water distribution network on Kalum Street between 
Haugland and Graham. The water distribution network on Munroe Street north of Highway 
16 was replaced and upgraded in 2017. A motor and pump was replaced at the Frank 
Street well complex.  

Vehicle Fleet 

A new 1-tonne 4x4 service truck was purchased in 2017 to replace a 17 year old unit.  
Public Works also researched and ordered a replacement fire engine and ice resurfacer for 
delivery in 2018. 
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Appendix A – Declaration of Disqualifications 

 

There were no disqualifications made under Section 111 of the Community Charter in 
2017. 

 

Alisa Thompson,  
Corporate Administrator
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Appendix B – Property Tax Exemptions 

In accordance with  section 98(2)(b) of  the Community Charter,  the  following properties  in  the City of 

Terrace  were  provided  permissive  property  tax  exemptions  by  Council  for  2017  in  addition  to  any 

statutory exemptions provided by the Chamber Charter. 

Name 
 

Address 
 

2017 City 
Exempt 
Taxes 

2017 Other 
Exempt 
Taxes 

Governing Council of the Salvation Army  3236 Kalum St.         4,294            1,591  
Kermode Friendship Society  3313 Kalum St.         1,184               958  
Kermode Friendship Society  3313 Kalum St.         3,497            2,242  
K'San House Society   2812 Hall St.         7,694            6,278  
K'San House Society   4838 Lazelle Ave.         5,065            4,001  
K'San House Society   4838 Lazelle Ave.         6,436            2,466  
K'San House Society   4444 Lakelse Ave.         1,003               798  
K'San House Society   4444 Lakelse Ave.         2,732            1,046  
My Recreational Mountain Co‐op  101‐4805 Hwy 16 W         1,209               431  
Seventh Day Adventists (All Nations Centre)  3312 Sparks St.         1,380               828  
Terrace Child Development Centre  2510 Eby St.         6,898            2,596  
Terrace Child Development Centre  4665 Park Ave.         4,676            1,709  
Terrace Curling Association  3210 School St.       12,252            4,384  
Terrace Elks Lodge  2822 Tetrault Ave.         1,092               625  
Terrace Little Theatre Society  3625 Kalum St.         3,680            1,323  
Terrace & District Community Serv  2806 Eby St.         1,385            1,085  
Terrace & District Community Serv  4650 Davis Ave.         1,421            1,125  
Terrace & District Community Serv  3221 Eby St.         6,299            2,195  
Terrace & District Community Serv  3219 Eby St.        14,894            5,633  
Terrace & District Community Serv  4832 Loen Ave.         1,616            1,266  
Terrace & District Community Serv  4530 Lakelse Ave.         7,134            2,728  
Terrace & District Community Serv  4823 Graham Ave.         1,314            1,038  
Terrace & District Community Serv  4904 Medeek Ave.         1,281            1,037  
Terrace & District Community Serv  4903 Medeek Ave.         1,120               882  
Womens' Aux to Hospital  4544 Lazelle Ave.         2,077               698  
City of Terrace‐Visitor Information Centre  4511 Keith Ave.         5,790            2,223  
Congregation of Jehovah's Witnesses  2908 Eby St.            680               380  
Trustees of Kingdom Hall  2906 Eby St.            683               382  
Zion Baptist Church  2911 Sparks St.            821               459  
Terrace Evangelical Free Church  4640 Park Ave.         4,182            2,339  
Terrace & District Council for Social 
Resources  4623 Tuck Ave.         2,118            1,475  
Skeena Gursikh Society  4634 Walsh Ave.         1,157               647  
Pentecostal Assemblies  4643 Walsh Ave.            930               520  
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Christian Reformed Church   3602 Sparks St.            841               470  
Christian Reformed Church   3602 Sparks St.              54                 18  
Parking (next to Kwinitsa House)  4801 Hwy 16 W         2,082               684  
Terrace Calvin Christian School  3608 Sparks St.         3,850            1,265  
Terrace Gospel Hall  4802 Scott St.            651               364  
Knox United Church  4907 Lazelle Ave.         1,008               564  
Pentecostal Assemblies  3511 Eby St.         1,793            1,003  
Roman Catholic Episcopal Corp.  4836 Straume Ave.         2,284               750  
Roman Catholic Episcopal Corp.  4836 Straume Ave.            609               341  
Salvation Army  3236 Kalum St.            604               338  
Anglican Synod Diocese  4506 Lakelse Ave.            739               413  
BC  Old Age Pensioners (Happy Gang)  3266 Kalum St.         1,400               824  
George Little House  3100 Kalum St.         1,181               388  
Skeena Valley Guru Nanak Soc.  4916 Medeek Ave.         1,582               885  
Christian and Missionary Alliance  4927 Agar St.            997               558  
Uplands Baptist Church  5003 Halliwell Ave.            666               373  
Skeena Valley Baptist Church  3306 Griffiths St.         1,016               568  
Seventh‐Day Adventist Church  5401 McConnell Av            915               512  
Fisherman's Park  5831 Hwy 16 W         1,503               840  
Terrace Beautification Society (Lease)  Greig Ave.            183               102  
Terrace Kitimat Airport Society  4401 Bristol Rd.         3,679               862  
Terrace Kitimat Airport Society  4401 Bristol Rd.     160,145          52,620  

Terrace Kitimat Airport Society  4401 Bristol Rd.            265               148  
    306,042         122,278  
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Appendix C – 2017 Consolidated Financial Statements 
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