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Message from the Mayor 

 

The following is the City of Terrace’s 2015 Annual Report. This report is required under 

Section 98 of the Community Charter. A Council must annually prepare a progress report 

including objectives and measures for the coming year. It should include a brief report card 

on the previous year’s accomplishments, a snapshot of municipal services and operations, 

and financial information. 

2015 saw a slight economic slowdown in our area, but the activities in the City continued. 

Council continued to lobby the Provincial government for benefit sharing for the resource 

industry in the Northwest. We worked with local organizations and with First Nations to 

encourage economic growth through the promotion of the Skeena Industrial Development 

Park, and by supporting industries looking to make Terrace home. 

The City continued with its infrastructure improvements with underground work and road 

resurfacing on Walsh Avenue, explored overall City improvement options through an 

Official Community Plan review, and the initiation of both a Parks and Recreation Master 

Plan and a Transportation Master Plan. 

Another highlight of 2015 was the signing of a Friendly Exchange Agreement with 

Qinhuangdao, China. This Agreement will promote exchanges in business, education, 

tourism and sharing of ideas and information between our two cities. 

I encourage you to review the 2015 Annual Report as it will provide an overview of the 

City’s activities, and plans for going forward. 

 

 

Mayor Leclerc 
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City Council 

City Council is a legislative body representing the citizens of Terrace, providing leadership 

and establishing policies and priorities for the community. Regular meetings are held on the 

second and fourth Monday of every month at 7:30 p.m. in Council Chambers at City Hall. 

The public is welcome to attend the meetings in person or view them on the City’s website 

www.terrace.ca. Council meetings are also archived for up to a year on the City’s website. 

  Figure 1 Mayor and Council at the Inaugural Meeting in December 2014 

http://www.terrace.ca/
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Councillors’ Areas of Responsibility 2015 

Every year City Councillors serve as liaisons between various committees, community 

organizations, and City departments. The Councillors attended meetings for these groups 

and relayed information between Council and their respective organizations. Below is the 

list showing each Councillor’s area of responsibility for 2015. 

 

 

Mayor Carol Leclerc 

 Government – Federal, Provincial, Municipal, and First 

  Nations 

 Northern Development – Northwest Regional Advisory  

  Committee Vice-Chair 

 Healthy Communities Committee 

 Terrace Community Foundation 

 Administration Liaison 

 

 

Councillor Sean Bujtas 

 Skeena Diversity Society 

 Terrace Downtown Improvement Area Society 

 Community Forest Corporation Profit Distribution (with 

  Councillor Lynne Christiansen) 

 Terrace-Kitimat Airport Society 

 Public Works Liaison 

 

Councillor Lynne Christiansen 

 Housing Committee (with Councillor Stacey Tyers) 

 Riverboat Days Committee 

 Community Forest Corporation Profit Distribution (with  

 Councillor Sean Bujtas) 

 Regional District of Kitimat-Stikine – primary alternate to  

 Councillor James Cordeiro and Secondary Alternate to  

 Councillor Stacey Tyers 

 Fire Department Liaison 

 

Councillor James Cordeiro 

 Regional District of Kitimat-Stikine 

 Terrace Public Library 

 RCMP Liaison 
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Councillor Brian Downie 

 Terrace & District Museum Society 

 Greater Terrace Beautification Society 

 Riverboat Days Society 

 Northern Medical Programs Trust 

 Northwest Regional Advisory Committee Alternate (with  

 Mayor Carol Leclerc) 

 Finance Liaison 

 

Councillor Michael Prevost 

 Youth Advisory Committee 

 Kermodei Tourism Society 

 Kalum Land & Resource Management Plan Implementation  

 Committee (PIC) 

 Educational Services 

 Regional District of Kitimat-Stikine – primary alternate to  

 Councillor Stacey Tyers and secondary alternate to  

 Councillor James Cordeiro 

 Development Services Liaison 

 

Councillor Stacey Tyers 

 Housing Committee (with Lynne Christiansen) 

 Regional District of Kitimat-Stikine 

 Terrace Economic Development Association (TEDA) 

 Leisure Services Liaison 
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Freemen of the City of Terrace 

In 2015, the City of Terrace honoured its fifth City Freeman. Yvonne Moen was recognized 

for her dedication to documenting and promoting the history of the City of Terrace as well 

as her countless hours of volunteering with many community organizations. Yvonne was 

honoured during the opening ceremonies of Riverboat Days, with her son, daughter, and 

many friends present for the celebration. 

 

 
Figure 3: Terrace’s newest City Freeman, Yvonne  

 Moen 

 
Figure 4: Yvonne with her daughter and son 

Figure 2: City Freeman Yvonne Moen at her 

Celebration at Riverboat Days 2015 
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Honoured City Freeman of the past include Emil Haugland, who received his key to the City 

in 1969; Vesta Douglas, who was a recipient in 1987; Bill McRae, was recognized in 

1989; and Jack Talstra, who became a City Freeman in 2014. All of these honoured 

Freeman left their marks on the City and worked to make Terrace the incredible community 

it is today. 

 

 
Figure 5: Emil Haugland, Freeman 1969 

 
Figure 6: Vesta Douglas, Freeman 1987 

 
Figure 7: Bill McRae, Freeman 1989 

 
Figure 8: Jack Talstra, Freeman 2014 
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Strategic Planning 

The City launched a new Strategic Plan for 2015-2019. In the Strategic Plan, Terrace was 

identified as the heart of Northwest B.C. and as a vibrant, diverse community with a 

strong economy. The goals are to provide a high quality of life with abundant recreation 

activities, easy access to outdoor adventures, a rich local culture, and strong First Nations 

relationships. Through strong leadership the City of Terrace will provide efficient delivery of 

core services to serve all generations, and facilitate economic growth in the region while 

fostering community pride and accessibility. 

The Strategic Plan for 2015-2019 will focus on four aspects of the City, and identified 

strategies to help achieve the goals in each aspect of focus. These are: 

 Community Planning; 

 Financial Stability; 

 Responsible Management; and  

 Partnerships with Others. 

 

Community Planning 

The City will plan for growth in Terrace. It is recognized that mobility and transportation 

are critical to livability and growth and that the recreational amenities are a key attraction 

of our healthy community. 

 

The strategic focus for community planning will include: 

 Official Community Plan Updates 

 Support Housing  

 Transportation Master Plan 

 Terrace Aquatic Centre Upgrades 

 Parks and Recreation Master Plan 

  

Figure 9: Celebration of 35 years of Public Transit in Terrace 
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Figure 10: Ribbon cutting ceremony at the Tuck Avenue Housing Project during the Northern B.C. R.E.N.T. 

conference 

The City participated in several events throughout the year to promote community 

planning. The BC Not-for-Profit Housing Association (BCNPHA) held a Regional Education, 

Networking & Tradeshow (RENT) event in Terrace in June. The City has also worked with 

Telus, BC Transit, Ministry of Transportation and Infrastructure throughout the year. The 

Transportation Master Plan was initiated in 2015 with the final report expected in 2016. 

The City also liaised with many of the community organizations and partners who work to 

maintain the City’s recreational facilities. The Parks and Recreation Master Plan was 

drafted and Council attended events that helped promote the natural beauty of Terrace. 

 Financial Sustainability 

The partnership with the Skeena Industrial Development Park is (SIDP) is a key component 

of our community’s health economic future. The 

City recognizes that a diverse economic 

environment is key to a vibrant and livable Terrace 

so it will advocate for investments in the region to 

be allocated in a fair and sustainable way. 

The strategic focus for financial sustainability 

includes:  

 Facilitate development  

 Communication strategy for the Skeena 

Industrial Development Park (SIDP) 

 Promote economic development 

 Support existing businesses 

 Foster a vibrant downtown  

 Participate in the Northwest BC Resource 

Benefits Alliance Figure 11: Skeena Industrial Development Park 

Brochure 
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Council met with numerous industrial leaders and proponents throughout the year including 

representatives from liquefied natural gas (LNG), mining, hydro, and forestry. They also 

participated in events promoting local agriculture, and resource management. The City had 

liaisons on the Terrace Downtown Improvement Area Society and Kermodei Tourism. 

Representatives from City Council attended the Council of Forest Industries (COFI) 

conference, Minerals North Conference, and the LNG in B.C. Conference.  

Responsible Management 

The City understands the importance of aligning the resources with the services that the 

community receives and expects. The City will be deliberate in its communications with 

residents and stakeholders, and will plan proactively for the replacement and upgrading of 

City infrastructure.  

The strategic focus for Responsible Management includes: 

 Human Resources planning 

 Encouraging dialogue 

 Social media 

 Sound asset management principles 

 Capital projects 

The City approved the 2015 budget with a 0% tax increase to residents in 2015. We were 

able to facilitate reconstruction of a portion of Walsh Avenue and a portion of Graham 

Avenue, which included fixing subsurface infrastructure. The City also worked closely with 

its partners in the Northwest Resource Benefits Alliance to lobby the Provincial 

Government for revenue sharing of the funds generated through the mining and resource 

sectors, namely mining and LNG. 

 
Figure 12: Terrace City Council and representatives of the Kitselas First Nation with Premier Clark and Ministers 

at the UBCM Convention in September 2015 
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Partnerships with Others 

The City values its relationships with its First Nations neighbours. While the primary 

responsibility for social welfare rests with other levels of government, the City will 

advocate and support community health. The City also supports affordable housing in the 

community. 

The strategic focus for partnerships with 

others includes: 

 Cooperation and Protocol  

  Agreements 

 Collaboration with First Nations 

 Support local not-for-profit  

  organizations 

 Partnering on affordable housing 

 Advocating for improvements to  

  health and social services 

 Regional approach to social issues. 

The City of Terrace worked very closely 

with its neighbouring communities.  

Council participated in festivals and 

parades in Prince Rupert, Kitimat, and Gitlaxt’aamiks. They continued to strengthen the 

partnership with Kitselas on the Skeena Industrial Development Park. Mayor and Council 

attended the Agreement in Principle signings for both Kitselas and Kitsumkalum, and the 

Haisla Incremental Treaty Agreement. The City also participated in the Northwest Regional 

Advisory Committee for the University of Northern British Columbia. Council continued the 

City’s Housing Committee and the Youth Advisory Committee, and initiated a 

Homelessness Task Group to identify some of the issues surrounding homelessness in 

Terrace and identifying methods to help those in need. Council had seats on the Regional 

District of the Kitimat-Stikine Board and on the Northwest Regional Hospital District Board. 

  
Figure 14: The City of Terrace float at the Aboriginal Days parade in Gitlaxt’aamiks 

Figure 13: Proceeds from the City Council's Riverboat Days 

Pancake Breakfast are donated to the local food banks 
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The City of Terrace also took part in Riverboat Days from the Opening Ceremonies, to the 

parade, and the Council’s Pancake Breakfast. Mayor Leclerc spoke at the Terrace Women 

in Business event promoting women in politics.  

  

 

In November 2015, the City of Terrace signed a friendly exchange agreement with 

Qinhuangdao, China. This agreement will promoted exchanges of ideas, people, education 

opportunities and business opportunities between the two cities. Representatives from 

Kitselas First Nation, Kitsumkalum First Nation, and Northwest Community College were 

part of the signing ceremony, and will work with the City of Terrace to further this 

program.  

Figure 15: Councillor Downie and Mayor Leclerc in the Riverboat 

Days Parade 

Figure 16: Mayor Leclerc, Councillor Prevost & Councillor Christiansen 

in period costume for the Riverboat Days parade 
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Figure 17: Vice-Mayor of Qinhuangdao, Mr. Zhiyong and Mayor Leclerc shaking hands after signing Friendly 

Exchange Agreement 

 
Figure 18: Chinese delegation with City Council in front of City Hall 
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Departmental Reports 

2015 Department Heads  

 

Chief Administrative Officer Heather Avison 

Corporate Administrator Alisa Thompson 

Financial Administrator Phyllis Proteau 

Fire Chief John Klie 

Director of Leisure Services Carmen Didier 

Director of Public Works Rob Schibli 

Director of Development Services David Block 

R.C.M.P. Inspector Dana Hart 
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Corporate Administration 

The City’s Corporate Administration Department consists of the Corporate Administrator, 

Executive Assistant, Human Resources Advisor and Administration Secretary. This 

department provides legislative and administrative support to Mayor and Council, as well 

as other City Departments. Council meetings and functions are coordinated through 

Administration, and this department is also responsible for the maintenance and retention 

of bylaws of the City, communications, preparation of Council minutes and agendas, the 

Elections process, and for inquiries under the Freedom of Information and Protection of 

Privacy legislation. 

Key activities in this Department over the past year include: 

 The adoption by Council of some notable bylaws including an Animal Control Bylaw 

Amendment regarding the tethering of animals, Access to Information and Fees and 

Charges Bylaw amendments, the Terrace Solid Waste Collection and Disposal 

Bylaw, and the new Council Procedure Bylaw; 

 Prepared for the annual Union of BC Municipalities convention; 

 Updated the City’s Communications and Engagement Plan;  

 Organized a strategic planning session for Council and Senior staff; 

 Prepared brochures on fireworks regulations, strategic priorities, the annual budget; 

 Issued media releases; 

 Provided staff support to the Housing Committee, the Terrace Community 

Foundation, the Homelessness Task Group, and the Youth Advisory Committee; 

 Negotiated a three year contract with CUPE Local 2012; 

 Organized the Riverboat Days Opening Ceremony during which Terrace resident 

Yvonne Moen received the honour of being made a Freeman of the City of Terrace; 

 Organized a signing ceremony for the Friendly Exchange Agreement with 

Qinhuangdao, China; 

 Organized events such as an open house during Volunteer Appreciation Week and 

the volunteer appreciation dinner to recognize and thank the residents who 

volunteer their time on City-related boards and committees and assisted with the 

organization of the Terry Fox Run; 

 Updated the City’s Workplace Harassment Policy. 
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Figure 19: Former Riverboat Days Captains and Queens, and other guests at the Riverboat Days Opening 

Ceremonies 

Economic Development 

In fall of 2015, the City brought economic development in house, creating a new Economic 

Development Manager (EDM) position that also includes the previous Corporate Lands 

Manager’s responsibilities. The position is part of the Administration Department. A first 

project was to begin development of an Economic Development Strategy, with priorities 

set by Mayor and Council.  

Planning also began with partner organizations for a business survey. To support small 

businesses, the City provided some funding and leadership to the ‘Love Terrace Buy Local’ 

marketing program with a steering committee of business owners. 

Brownfield re-development was also a key focus area for 2015-2016 with two City owned 

properties undergoing environmental investigations; the former Co-op site on Greig Avenue 

and the former Skeena Cellulose site at the corner of Kenney Street and Keith Avenue. 

These lands are an important part of the City’s economic development strategy and work 

is being advanced so these properties can be re-developed. 
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Working collaboratively with neighboring communities and First Nations is another 

economic development priority for the City; through the ‘Invest in Northwest’ committee 

(one of eighteen participating Northwest communities) we will be re-vamping the website 

as an investment attraction and marketing tool. The Economic Development department 

also continued to promote and support the development of the Skeena Industrial 

Development Park, our Joint Venture with the Kitselas First Nation.  

 
Figure 20: Skeena Industrial Development Park lands 
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Development Services 

The Development Services Department is responsible for all community and land use 

planning activities, including long range planning and the processing of zoning, subdivision, 

development permit, and development variance permit applications. The Development 

Services Department also oversees initiatives related to corporate and community 

sustainability. Other primary services include building inspection and business licensing, 

geographic information systems and mapping, bylaw compliance and animal control.  

Economic activity increased dramatically in the Northwest region in 2014 and carried 

through strongly into 2015. With this came a sustained increase in inquiries, applications 

and pressures on the delivery of services. The department processed 89 land use 

applications in 2015, as compared to 115 the previous year. Although the overall 

application numbers were lower, the nature and complexity of development increased. In 

total 18 Development Permits were issued for primarily large commercial properties, 

including two new hotels and a multi-family residential development of 35 townhouse 

units.  

The Planning Intern term position, supported by Provincial Northwest Readiness funding, 

ended in June 2015 at which time a permanent Planner I position was offered to retain the 

intern as entry level Planner. The Planning department now has a strong complement with 

the City Planner supervising and supported by two permanent planning positions. This 

places the department in a good position to deal with the heavy workload and has enabled 

many smaller projects identified in recent years to be undertaken. The department is now 

able to provide additional support to other municipal departments on a regular basis. 

The Planning Division initiated a 

major long range planning project in 

2015 to review and update the 

Official Community Plan (OCP). This 

project was directed by Council and 

included completion of the first ever 

community population survey 

conducted in Terrace with a 

consultant. This survey provided 

statistically accurate population data 

to augment the Statistics Canada 

population data from 2011. The 

department also played a substantial 

role in supporting Leisure Services 

throughout the Park and Recreation Master Plan process. The additional staffing resources 

were timely in assisting the Administration department in responding to multiple requests 

for review and input from major industrial resource projects in the region. 

Figure 21: Open House for the Official Community Plan 
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Sustainability planning and outreach efforts continued throughout 2015. Staff completed 

annual measuring and reporting on corporate (city wide) greenhouse gas (GHG) emissions 

as well as sought ways to support a reduction in residential emissions. 2014 corporate 

GHG emissions were calculated in 2015. 2014 emissions rose slightly when compared 

against 2013, due to an increase in activity and growth in our community over 2014.  

Annual sustainability outreach initiatives continued in 2015 including participation in the 

annual community Garbathon, coordinating Bike to Work Week and other active 

transportation initiatives as well as collaborating with the Regional District to conduct a 

major household hazardous waste drive. The City-managed community gardens had 

another successful year of 

growth, with garden plots fully 

utilized at both gardens. 

Enhancements to the active 

transportation network 

continued to be a municipal 

priority. A new transit shelter 

was installed on Lakelse Avenue 

at the busy Skeena Mall 

location. This bus stop forms 

our main downtown transit 

station for transfer among 

multiple routes and is well 

utilized by ridership. The new 

shelter features extended 

seating and enhanced 

accessible access from the Mall parking facility.  

The Building Inspection and Business Licensing Division issued building permits for 

approximately 52.0 million dollars in construction value, compared to 42.0 million in 2014 

and 22.0 million in 2013. The total number of permits and the number of single family 

residential home permits issued in 2015 was 276 and 22 respectively, as compared to 346 

and 29 in 2014. The total number of businesses licenses at year end for 2015 was 1,110 

down slightly from 1,133 in 2014. 

In 2015 the Geographic Information Systems/Mapping Division continued to maintain and 

update TerraMap, the City’s digital mapping database, as well as provide regular support 

functions for planning and engineering and other City departments.  

In 2015 Council approved the full time position for a Bylaw Compliance Officer which was 

successfully filled mid-year. The addition of the full time Officer was very well received in 

the community and has enhanced service delivery significantly while reducing workload on 

other department staff.  

  

Figure 22: Groundwork for new transit shelter in front of Skeena Mall 
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The number of complaints received and tickets issued for 2015 was 207 and 37 

respectively. This included 138 complaints received and 8 tickets issued by the RCMP 

under the Noise Control Bylaw & Parks & Public Places Bylaw. The majority of the files 

processed in 2015 occurred in the last 6 months with the full time Bylaw Compliance 

Officer position filled.  

The Animal Control Officer transitioned to a regular full time position in 2015. The Animal 

Control Division dealt with 61 registered complaints under the Animal Control Bylaw. The 

shelter staff cared for numerous animals and found homes for many abandoned pets 

through the animal adoption program. 599 private animal cremations were performed by 

the Animal Shelter in 2015 which was a slight decrease over the 700 performed in 2014. 

For many pet owners and the veterinarians in the region this cremation service continues 

to be well received and utilized.  

 
Figure 23: Dedication of Constable Mike Buday Park on Floyd Street 
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Finance 

The Finance Department is responsible for safeguarding the City’s financial assets and 

planning to ensure the financial stability and viability of the City. Those safeguards include 

monitoring, control and allocation of financial resources within the City, in order to meet 

the short and long term budgetary goals and objectives that Council has set out in the five-

year Financial Plan. The Finance Department is also accountable for implementing and 

administrating the City Information Technology (IT) systems. All financial transactions are 

completed in accordance with the Community Charter, the Local Government Act and 

Canadian Generally Accepted Accounting Principles as set out by the Public Sector 

Accounting Board. 

The Finance Department has two distinct client groups; internal and external. Internal 

financial systems and reports are continually changing to meet the needs of the 

departments and of Council. External communication and reporting includes audited 

financial statements, annual reports and communication with media, stakeholder groups 

and individual taxpayers. 

Core Services/Service Areas 

 Financial Planning 

 Accounting Services 

 Information Technology 

 Revenue Services 

Key Activities 

 Prepare the Financial Plan Bylaw through a series of open meetings with Council. 

 Prepare the Tax Rates Bylaw guided by the goals and objectives of Council. 

 Collect municipal property taxes as well as utility charges. Also collect property 

taxes on behalf of the Regional District of Kitimat-Stikine, Northwest Regional 

Hospital District, Province of BC, BC Assessment Authority and Municipal Finance 

Authority. Conducting, if necessary, an annual Tax Sale. 

 Produce accurate and timely internal financial statements and monitor budgetary 

controls. Process and monitor accounts payable, payroll, employee benefits, 

accounts receivable, taxation and utilities. Co-ordinate City-wide cash systems and 

insurance transactions. 

 Manage financial reserves. 

 Administer the Terrace Regional Transit System Annual Operating Agreement and 

participate with the Regional District of Kitimat-Stikine in the Skeena Regional 

Transit System. 

 Monitor RCMP agreements and financial transactions. 
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 Monitor the cost-sharing agreements between the Regional District of Kitimat-

Stikine and the City of Terrace. These include the matters of arena, pool, leisure 

programs, library, cemetery, transit, fire protection and highway rescue. 

 Prepare the Permissive Tax Exemptions Bylaw. 

 Arrange for an annual audit of the financial statements. The Audited, Consolidated 

Financial Statement as of December 31, 2015 are included in this report. 

 Research and co-ordinate grant applications including the use of Federal Gas Tax 

revenues and Gaming Funds. 

 Maintain and provide technical support for the City’s technology and computer 

systems and IT projects. 
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Fire Department 

In 2015, the Fire Department consisted of 8 full time firefighters, 2 Chief Officers and a 

Clerk/Dispatcher. To complement the career staff, there were up to 21 Volunteer 

Firefighters that trained and worked alongside the paid staff to provide fire prevention, fire 

suppression, rescue, pre-hospital care and hazards mitigation. We strive to have 32 

Volunteers on staff. 

 
Figure 24: Terrace Fire Department staff 

The following report includes incidents and activities for 2015 with 2014 comparison.  

2015 Incidents:   1286 Total Incidents  

968 Total 911 Dispatch Incidents compared to 902 in 2014  

Breakdown of Total Calls 

2015  250 Fire Related & 718 First Responder/Medical/Rescue/MVI/Assist 

2014  229 Fire Related & 673 First Responder/Medical/Rescue/MVI/Assist 

In 2015, 911 Dispatched calls increased by 66 calls over 2014. 
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Figure 25: Practice taking place at the 

Northwest Community College practice site 
Figure 26: Firefighters fighting a possible chimney fire 
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Breakdown of 250 fire calls  

Non 911 dispatch Events: 

Terrace Fire Department dealt with a total of 318 non- 911 Dispatch calls  

2015 153 Alarm System notifications from Businesses (fire drills, alarm testing) 

2015 44 Community Events (including Fire Hall Tours, Fire Prevention talks)  

2015 83 City of Terrace service calls  

2015 25 Queries/Burning complaints  

2015 13 Fire Extinguisher Training  

2014 Non 911 Dispatch Events statistics are not available as this is a new statistic being 

tracked. It will continue to be tracked annually going forward. 

 
Figure 27: Fire at barracks near the CN rail yard 

Smoke Report - 
Outside, 13 

Structure Fire , 23 

Transformer/Pole 
Fire, 2 

Vehicle Fire, 10 

Barbeque Fire, 1 

Burning 
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Chimney Fire, 3 

Dumpster, 4 

False Alarms , 
121 

Open Air Fire, 6 

Isolated Fire, 7 
Wildland , 25 
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Property Inspections:  

802  Inspectable Properties  

657  Inspections Scheduled for 2015 

461  Completed Inspections in 2015 

196  NOT Completed / Outstanding in 2015 

2016 374 Scheduled Inspections+196 Outstanding=570 Total Due Inspections for 2016 

2015 On Call Hours:  

Our Career and Volunteer members made themselves available for fire, first responder, 

rescue, motor vehicle incidents, and medical calls throughout the day and night.   

Breakdown of hours by active members: 

2015 61,050 Total On Call Hours 

61,050 Hours/ 22 Members/52 weeks= 53.37 Hours per Member per Week  

2014  49,962 Total On Call Hours 

49,962 Hours/29 Members/52 weeks= 33.13 Hours per Member per Week  

An increase of 11,088 On Call hours  

A weekly increase of 20.24 Hours per Member per Week  

  

Figure 29: Demonstration on how to extinguish stove top fires Figure 28: Fire Chief for a Day 



26 | P a g e  
 

Training  

Training is a key component for the Fire Department to be successful to meet specific 

standards and best practices. This involves time and commitment from the paid staff as 

well as the volunteer firefighters. The Terrace Fire Department holds weekly training 

sessions after hours each Tuesday evening from 7:00 p.m. to 9:00 p.m. to teach core 

skills.  

 

Rescue Calls  

For specialty skills, such as confined space rescue, high angle rescue, haz-mat rescue, and 

other technical tasks, the Fire Department brought in outside specialists to teach these 

courses. Once a month, the Department picked a specialty skill to be taught “in-house”. 

Instructors provided the training for these courses and off duty members came in to train 

with the on-duty members for each training session. 

      
Figure 31: Confined space rescue training 

Figure 30: Fire practice at the training building on the Northwest Community College campus 
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Figure 32: Tanks used for confined space rescue training 

Fundraising Events/ Community Events  

Every year the Firefighters sponsor or co-host a variety of events to either raise money or 

awareness for different organizations. In 2015, these included the “Gun and Hoses” 

hockey game with our local RCMP detachment; the “Fire Truck pull” in conjunction with 

United Way; “MD” drive to raise money and awareness for Muscular Dystrophy; and the 

favourite “July 1st Pancake Breakfast” that raises money for the Burn Fund of BC. 

      
Figure 33: Annual Canada Day Pancake Breakfast 
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Figure 34: Fire truck pull in support of United Way's Muscular Dystrophy drive 

Fire Prevention Talks and Tours 

October is Fire Prevention month, and our Smoke House tour is a favourite event with our 

local elementary schools.   

      

       
Figure 35: Smoke House tour at local elementary school 
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Motor Vehicle Rescue and Training  

The Terrace Fire Department is responsible for responding to and mitigating motor vehicle 

accidents (MVAs) within this area, which was approximately 101 calls for 2015.The Fire 

Department staff put in hundreds of hours honing their abilities in the use of auto-

extrication skills and patient care so that we are well prepared to help the people in these 

accidents. 

  
Figure 36: Training for vehicle extraction 

 
Figure 37: Responding to MVA with ambulance and helicopter support 
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Fire Training  

Live fire training for our recruit class, our volunteer members, as well as the full time 

members, is an essential learning objective that our members work on from their first day 

on the job until their last day on the job. 

           

           
Figure 38: Live fire training 
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Leisure Services 

Leisure Services is responsible for the Sportsplex (2 ice rinks, banquet room and several 

meeting spaces, swimming pool, City parks, cemeteries, and recreation areas in Terrace. 

Each facility has seen expanded use in 2015 over previous years. Several new programs 

were initiated and facilities were upgraded in the past year. 

Sportsplex Facility 

In 2015, the ice was in for a total of thirty three 

weeks, twenty five with 2 sheets of ice and an 

additional eight weeks with 1 sheet of ice. Outside of 

regular practices and house leagues there were 

fourteen youth tournaments, 3 adult tournaments, and 

3 hockey camps. 

Weekly public skating sessions had a total 3,244 

attendees with Wednesday free skate averaging 44 

people per session.   

Larger facility events included the Canucks Alumni 

game, Taekwondo Competition, Riverboat Days Soccer 

Awards and Banquet, Dry Grad/Prom, Foam Party, 

Business Expo and two Roller Derby bouts. Other 

rentals in the facility included fourteen private 

weddings, fifty birthday parties and numerous 

banquets and meetings. Statistics Canada set up a 

mobile office in the north parking lot from May – July. 

Programs and Clubs 

Fitness, public skating and youth 

activities continue to be the focus of 

community programming. One of our 

more popular new programs is called 

Music Together which brings moms and 

tots together 2-3 times a week to sing 

and dance. New adventure camps were 

held last summer including CanSail and 

Canoe Kids. 

The Summer Daze program averaged 

37 youth each week. 

  

Figure 40: CanSail Daycamp offered at Lakelese Lake 

Figure 39: Ringette players 
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Registration numbers for some of the groups using our facilities are as follows: 

Program/Group Registration  Program/Group Registration 

Drop in Fitness  7,835  Terrace Youth Soccer  779 

Figure Skating Club  184  Minor Softball  224 

Minor Hockey  340  Baseball  27 

Ringette  62  Adult Softball (estimated) 220 

Men’s Rec League  230  Badminton  25 

Volleyball  190  Ladies Soccer (indoor & outdoor) 160 

Archery  75  Roller Derby  32 

Pickle ball seems to be one of the fastest growing drop-in sports both indoors and 

outdoors. When the program first started we averaged about 6-8 players per session, we 

now average 20 players per session and recently 

increased the number of sessions per week to 

accommodate more players.  

Aquatic Centre 

The Aquatic Centre continues to see more than 

200,000 people through its doors annually. The 

facility’s operating hours average 90 hours per 

week with public programs making up the majority 

of the scheduled times.    

Participation and attendance numbers are as follows: 

Program/Group Registration  Program/Group Registration 

Swimming Lessons  1,388     Friday Night Free Swim  4,585 

Leadership Courses  101  Facility Passes Issued  527 

Swim Club  54    

The Leisure Access Program continues to serve individuals and families who require 

financial assistance to access the Aquatic Centre facilities. A total of 208 3-month passes 

were distributed in 2015. 

Accessibility improvements are ongoing with the recent installation of a murphy bed in one 

of the washrooms. 

  

Figure 41: Creative Movement preschool 

dance program 
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Cemeteries 

The Municipal and the Kitsumgallum cemeteries had a total of 40 burial interments and 5 

columbarium interments. 12 right-to-interment (licenses) were sold for future burials.  

Parks and Playgrounds 

City crews worked very hard to keep up with the park 

activities in 2015, particularly on the trails and the 

sports fields.  

Howe Creek trail acquired a new bridge and Christie 

Park had one of its soccer pitches re-levelled.  

The look-out at the top of Kalum Hill was developed 

with a viewing area and seating. 

There were 160 flower baskets installed throughout the 

City last spring.  

Ferry Island  

Ferry Island Park continues to be one of our most utilized trail systems in the City. Easy 

walking trails, off leash dog zone and majestic forest brand its popularity. The campground 

had 7,584 campers in 2015.This is up just over 1,000 from previous year. 

 
Figure 43: A bark face along one of the Ferry Island trails 

  

Figure 42: Tot soccer at Christie Park 



34 | P a g e  
 

Public Works 

The Public Works Department is responsible for operation of the City’s infrastructure as 

well as the construction of most capital works improvement projects. The areas of 

responsibility include: roadway maintenance and reconstruction, snow and ice control, 

engineering and construction, storm water drainage collection, sanitary sewage collection 

and treatment, potable water supply and distribution, solid waste operations, purchasing, 

city buildings, and municipal fleet vehicles.   

Our staff and resources were challenged by a very large 

snowstorm in February 2015 but weather and river 

levels throughout the rest of the year were 

unremarkable allowing the department to focus on a full 

slate of planned works and regular operations. 

Some of the projects undertaken by the Public Works 

Department in 2015 included: 

Building Maintenance 

 Office upgrades in the Development Services 

area of the Public Works Building to 

accommodate mapping and planning staff 

changes. 

 Initiation of the next stage of heating and 

ventilation improvements in City Hall, upgrading 

heating and adding air conditioning to the PEP 

lease area in the basement. 

 Upgraded Library window overhangs for weather protection and climate control. 

Engineering & Roads 

 Completed the design, reconstruction and paving of Haugland Avenue from Braun 

to Skeena Streets. Project was completed as a Resident Initiated Local Area Service 

Improvement and involved extensive consultation with the neighbourhood.  

 Finished paving and boulevards for the reconstruction of Graham Avenue. 

 Reconstructed the 4700 Block of Walsh Avenue. 

 Upgraded Pedestrian signals and lighting at the Lakelse – Emerson Intersection. 

 Liaised with the Ministry of Transportation and Infrastructure (MoTI) on their study 

of the Highway 16 Corridor within and outside of the Municipality. 

 Provided input on the MoTI signalization of Sande Street South and, with assistance 

from ICBC, provided siren pre-emption equipment for the signals. 

Figure 44: Snow cleared from sidewalks 

after February 2015 snowfall 
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 Coordinated the construction of Cory Drive, Smith Avenue, Floyd Street, Haugland 

Avenue, and Evergreen Street as well as the off-site works associated with several 

other developments. 

 Managed the ongoing environmental site investigations at the former Co-op site. 

 Commenced a Transportation Master Plan for the community. 

Solid Waste 

 Purchased two new collection 

trucks and 7,500 refuse and 

recycling carts for the 

implementation of automated 

curbside solid waste collection 

in 2016. 

 Worked with Council and RDKS 

staff on planning the upcoming 

transition to the Forceman Ridge 

landfill and associated 

components of the Regional 

District’s Terrace Area 

Integrated Solid Waste 

Management Plan. 

 Continued education and outreach programs around backyard composting, waste 

diversion and recycling alternatives. 

Wastewater System 

 Replaced the sanitary force main and completed upgrades to the gravity collection 

system on 4700 Walsh Avenue. 

 Upgraded the electrical controls kiosk at the Griffith lift station. 

 Water System 

 Continued upgrades of the SCADA system for our waterworks operations. Works 

included power management, communications and monitoring enhancements.  

 Completed a master plan of our water system. The master plan will aid in ensuring 

system sustainability. 

 Completed a leakage investigation and structural soundness assessment of Wilson 

Reservoir #1. 

 Replaced the entire water distribution network on 4700 Walsh Avenue. 

  

Figure 45: New recycling and garbage bins for solid waste 

collection 
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Vehicle Fleet 

 Two new Labrie solid waste collection trucks were purchased to replace our aging 

and high maintenance trucks. The new trucks were equipped with automated 

collection arms and two compartment bins. These units should improve collection 

efficiency, reduce workplace injuries, and allow simultaneous collection of 2 

different solid waste streams. 

 A near new grader was purchased to replace our 26 year old second grader. 

 A near new sidewalk maintenance machine was purchased to replace our 20 year 

old plow/sweeper unit. Because of its low trade-in value and common attachments 

the old unit was kept as a spare. 

 A new ½ ton pickup truck was purchased for the Bylaw Enforcement Officer. 
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Royal Canadian Mounted Police Terrace Detachment 

The Terrace RCMP and members and staff are dedicated to the safety and security of the 

communities we serve including the City of Terrace, the First Nations communities of 

Kitsumkalum and Kitselas as well as the community of Thornhill and the surrounding 

Regional District of Kitimat-Stikine. 

Message from the Acting Officer in Charge – Staff Sergeant Syd Lecky 

Once again 2015 was another busy year with the Terrace Detachment receiving 11,790 

calls for service with 7,674 occurring within the City of Terrace. Despite the transfer of 10 

members from the Detachment and busy schedules, members and staff still found time to 

participate in many community events which increased our visibility in our communities 

and helped contribute to the success for many local charities and educational events.  

There were several major police investigations including one homicide resulting in the death 

of a 25 year old man and another resulting in the death of a youth. Another notable and 

disturbing event was the aggravated assault of a woman in her own home in what was 

later determined to be a case of mistaken identity. In all cases perpetrators were identified 

and are being held to account for their actions. 

There were several successful drug investigations resulting in many local drug traffickers 

being convicted, spending time in jail or awaiting trial. A sign of the times and equally 

disturbing has been a number of investigations related to internet safety and possession of 

child pornography, which has also resulted in a number of offenders being charged and 

awaiting trial. 

One of the most memorable events of 2015 was the dedication ceremony for the Cst. 

Mike Buday Park by the City of Terrace. On March 19, Mayor Carol Leclerc dedicated the 

park on behalf of the City. Members of 

the Buday family were in attendance. 

They were moved by the emotional 

event and grateful for the commitment 

by the City of Terrace to remember 

their brother. Many attended the event 

including City Council, First Nations 

leaders and RCMP officials led by the 

Commanding Officer, Deputy 

Commissioner, Craig Callens. This was 

very well attended and very much 

appreciated by the current and past 

members of the Terrace RCMP. Figure 46: Mike Buday Park Dedication by Mayor Leclerc and 

Commanding Officer, Deputy Commissioner, Craig Callens 
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Figure 47: RCMP members in Red Serge Marching at the Park 

The policing priorities for 2015 included  

 To deter, disrupt & prevent drug and alcohol related crime; 

 To reduce property related crime (break & enter/mischief); 

 To improve road safety by targeting impaired drivers and distracted drivers; and 

 Through partnerships and enforcement reduce the level of family violence. 

Four General Duty Watches, each consisting of a Corporal supervisor and 4 Constable 

Investigators, provide police services 24/7 to Terrace and the surrounding area. In support 

of General Duty, the Terrace Detachment includes a Forensic Identification Section, Police 

Dog Section, General Investigations/Drug Section, Crime Reduction Unit, Community 

Policing/Media Relations Unit, Victim Services, Records staff, Exhibit Custodian, and Court 

Liaison Officer. The Terrace Detachment also houses nine holding cells with full-time and 

part-time Municipal guard staff. Based in Terrace, West Pacific Traffic Services, a Collision 

Reconstructionist Unit, the North Coast Emergency Response Team (ERT), a District 

Advisory NCO and a Strategic Prevention Services officer. A Staff Relations Representative 

also provides services throughout the northwest; from Houston to the east, Haida Gwaii to 

the west, Kitimat to the south and Atlin to the north. 

In 2015 Terrace Detachment undertook a number of proactive enforcement and crime 

reduction initiatives. The two-member Crime Reduction Unit, along with support from 

General Investigations Section (GIS) and our dedicated General Duty (GD) members, prolific 

offenders and persons released on conditions were closely monitored. Terrace Detachment 

members conducted 146 curfew checks, 326 street checks of persons behaving 

suspiciously, 300 foot patrols, and 254 licensed premise checks. Proactive enforcement 

resulted in numerous prolific offenders being arrested by our members throughout the year 

for breaching their release/probation conditions.  
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A key to a successful crime reduction strategy is community support and partnerships, and 

the Terrace Detachment is very fortunate. The Detachment works with volunteers at: 

 Crime Stoppers; 

 Victims Services; 

 Restorative Justice; 

 Auxiliary Constable Program; 

 The Terrace Fire Department; 

 Emergency Health Services;  

 BC Sherriff Service who 

participated in our Candy Cane 

Check Stop; 

 Northern Health; and 

 Coast Mountains School District 

These groups all work collaboratively with 

the RCMP to address youth and health related issues. The RCMP also works with the High 

Risk Domestic Violence (HRDV) Committee comprised of Community Corrections, Mental 

health and Addictions, the Ministry of Children and Family Services, the Ksan Society and 

the Ministry of Social Development and Social Innovation. All of these groups work 

together to mitigate the highest risk cases associated to domestic violence. 

The strong support from City of Terrace and First Nations leadership has also played a key 

role in the successes in 2015. The Terrace RCMP were on hand for the Agreement-in-

Principal (AIP) Treaty signing ceremonies in both Kitselas and Kitsumkalum with the Federal 

Minister of Aboriginal Affairs and Northern Development.  

 
Figure 49: RCMP at signing of Kitsumkalum Agreement-In-Principle 

Figure 48: Staff Sergeant Lecky speaking to Kermode 

Friendship Society 
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Key to building a safe community is 

our commitment to education and 

awareness. In 2015, Terrace 

Detachment continued to keep our 

communities informed with daily 

media summaries and news releases. 

The Terrace RCMP also undertook a 

number of crime prevention 

initiatives, including the “Lock Out 

Crime” program promoting security 

measures to protect vehicles from 

theft and vandalism and the annual 

Cram a Cruiser event to support 

local Food Banks. This year’s event 

raised over $2,000 and a significant 

amount of food for the Food Bank. 

In addition to the DARE program delivered at several area schools, drug and alcohol abuse, 

“WITS” Anti-bullying and internet safety were among the topics presented by the RCMP at 

schools and in the community throughout the year.  

  
Figure 51: Officers taking part in WITS program at local schools 

Again last summer, in partnership with Big Brothers/Big Sisters 

and Terrace & District Community Services Society (TDCSS), 

Terrace RCMP hosted the Kids’n Kops Camp for 21 area youth 

providing a positive experience for young people.  

Members, staff, and volunteers at Terrace Detachment are active 

participants in the community and are involved in numerous 

community events, including the Terrace and District Chamber of 

Commerce Business Expo, the Centennial Classic and Salmon 

Runs, National Aboriginal Day, McHappy Day, Canada Day, 

Riverboat Days, and Remembrance Day services. 

 

Figure 50: Cram a Cruiser foodbank fundraiser 

Figure 52: Tim Horton's Camp 

Day 
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The Grade 12 physics class at Caledonia Senior Secondary had an opportunity to put their 

skills to the test with a practical application of their learning. The Traffic Services Collision 

Reconstructionist, assisted by other members of the RCMP, worked with students to 

simulate an accident scene. They were able to use their skills to calculate the speeds of 

vehicles that were involved in the collision on different road surfaces affected by ice and 

snow. Despite the weather, the event was much appreciated. 

 Along with investigations and enforcement, members and employees of Terrace RCMP are 

involved in a wide variety of programs and activities. We are committed to making this 

region a safe and healthy place to live, work and play. In addition to their regular duties, 

members and employees are dedicated volunteers, involved in such organizations as Air 

Cadets, Scouts, Minor Hockey, Big Brothers/Big Sisters, Rotary, and the United Way. 

 

 

 

 

 

 

 

 

 

 

 
Figure 53: Officer with Caledonia Physics Class 
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Appendix “A” 

Declaration of Disqualifications 

 

There were no disqualifications made under Section 111 of the Community Charter in 

2015. 

 

Alisa Thompson, 

Corporate Administrator 

 



B-i | P a g e  
 

Appendix “B” 

Property Tax Exemptions 

In accordance with section 98(2)(b) of the Community Charter, the following properties in 

the city of Terrace were provided permissive property tax exemptions by Council for 2015 

in addition to any statutory exemptions provided by the Chamber Charter. 

Name Address 
2015 City 

Exempt Taxes 
2015 Other 

Exempt Taxes 

 Terrace Curling Association 3210 School       11,089.16          3,047.65  

 Women’s' Aux to Hospital 4544 Lazelle         2,080.65             571.83  

 Terrace Elks 2822 Tetrault         1,147.77             522.43  

 Terrace Child Development Centre 2510 Eby         7,542.02          2,072.79  

 Terrace Child Development Centre 4665 Park         4,793.09          1,317.29  

 K'San House Society  4838 Lazelle         5,118.77          3,380.77  

 K'San House Society  4838 Lazelle         7,196.65          1,977.87  

 K'San House Society  2812 Hall         8,630.92          5,700.43  

 TEDA (Lease) 3224 Kalum         1,892.52             520.13  

 Seventh Day Adventists (All Nations Centre) 3312 Sparks            999.47             454.93  

 Terrace Beautification Society (Lease) Greig Avenue            224.70             102.28  

 Terrace Little Theatre Society 3625 Kalum         4,672.35          1,284.11  

 Governing Council of the Salvation Army 3236 Kalum         4,206.23          1,156.01  

 My Recreational Mountain Co-op 
101-4805 Hwy 16 
W         1,572.42             432.15  

Terrace & District Community Serv 4903 Medeek         1,190.37             786.20  

Terrace & District Community Serv 4832 Loen         1,568.71          1,036.08  

Terrace & District Community Serv 4650 Davis         1,349.77             891.47  

Terrace & District Community Serv 4823 Graham         1,328.11             877.17  

Terrace & District Community Serv 2806 Eby          1,082.10             714.69  

Congregation of Jehovah's Witnesses 2908 Eby            745.11             339.15  

Trustees of Kingdom Hall 2906 Eby             744.21             338.74  

Zion Baptist Church 2911 Sparks         1,105.52             503.21  

Terrace Evangelical Free Church 4640 Park         1,149.57             523.25  
Terrace & District Council for Social 
Resources 4623 Tuck            758.49             500.96  

Skeena Gursikh Society 4634 Walsh            736.12             335.06  

Pentecostal Assemblies 4643 Walsh             544.67             247.92  

Christian Reformed Church  3602 Sparks             654.33             297.83  

Parking (next to Kwinitsa House) 4801 Hwy 16 W         1,856.02             510.09  

Terrace Calvin Christian School 3608 Sparks         4,377.52          1,203.08  

Terrace Gospel Hall 4802 Scott            537.48             244.65  

Knox United Church 4907 Lazelle            801.73             364.93  

Pentecostal Assemblies 3511 Eby         1,445.27             657.85  

Roman Catholic Episcopal Corp. 4836 Straume         2,819.13             774.79  

Roman Catholic Episcopal Corp. 4836 Straume            769.37             350.20  
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Name Address 
2015 City 

Exempt Taxes 
2015 Other 

Exempt Taxes 

Salvation Army 3236 Kalum            638.15             290.47  

Anglican Synod Diocese 4506 Lakelse         1,039.91             473.34  

George Little House 3100 Kalum St.         1,513.46             415.95  

Skeena Valley Guru Nanak Soc. 4916 Medeek            749.60             341.20  

Christian and Missionary Alliance 4919 Agar            667.81             303.97  

Uplands Baptist Church 5003 Halliwell            602.20             274.10  

Skeena Valley Baptist Church 3306 Griffiths            177.06                80.59  

Seventh-Day Adventist Church 5401 McConnell            926.66             421.79  

Fisherman's Park 5831 Hwy 16 W            269.64             122.73  

 Terrace Kitimat Airport Society 4401 Bristol         1,135.65             177.11  

 Terrace Kitimat Airport Society 4401 Bristol     198,855.48        54,651.79  

 Terrace Kitimat Airport Society 4401 Bristol         1,329.33             605.07  

    

  
    294,635.25        92,196.10  
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Appendix “C” 

Consolidated Financial Statements 


















































	Message from the Mayor
	City Council
	Councillors’ Areas of Responsibility 2015

	Freemen of the City of Terrace
	Strategic Planning
	Community Planning
	Financial Sustainability
	Responsible Management
	Partnerships with Others

	Departmental Reports
	2015 Department Heads
	Corporate Administration
	Economic Development
	Development Services
	Finance
	Fire Department
	Leisure Services
	Public Works
	Royal Canadian Mounted Police Terrace Detachment

	Appendix “A”
	Appendix “B”
	Appendix “C”

