TERRACE

Visiting Us During the COVID-19
Pandemic Looks a Little Different!

Is the Facility Safe to Use?

We have implemented all of the health and safety guidelines
from our professional associations including Northern Health, BC
Centre for Disease Control, Life Saving Society, and BC Parks and
Recreation Association.

Several measures have been implemented to @

help reduce the spread of COVID-19,
including the following: }

-

Facility Occupancy Pool Deck

Due to physical distancing Follow all regular pool safety
requirements, the facility rules and lifeguard instructions.
occupancy is limited. Up to 40
swimmers and gym users may
be permitted. Capacity during
any given time will depend on
the type of swim (like length The saunas are CLOSED.
swim or Aquafit classes)

currently running and the pool Water fountains are CLOSED.
features that are used for
those activities.

Each pool has a capacity. Please keep
this in mind when using features like
the lazy river and hot tub.

Obey all posted signage and arrows.

Change Rooms

Wearing a mask in the
change rooms is required. Privacy
stalls may not be available in Reserve as a swim patron during the desired swim time to use both facilities

the male and female change rooms. during that timeframe.



How to Make a Reservation

All patrons must create an ActiveNet account and will register online or over the
phone with a credit card. Reservations will open 1 week before the swim time at
6:00 am. Online registration closes at 6:00 am the day of the swim. .

Phone: 250-615-3030 Online: www.terrace.ca/swim

Payment must be made at the time of your reservation. Reservations
may be cancelled up to 24 hours in advance of your scheduled swim
or gym block; to receive a refund, you must speak with someone at the facility or
leave a voicemail with your contact information.

——

All equipment is colour coded — if a colour
is in use, you may not use another piece of
adjacent equipment of that same colour.

Patrons will be issued a spray bottle to clean
on and clean off their equipment.




