
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TERRACE & DISTRICT AQUATIC CENTRE 

Visiting Us During the COVID-19 
Pandemic Looks a Little Different! 

STAY HEALTHY, STAY SAFE 

Is the Facility Safe to Use? 

We have implemented all of the health and safety guidelines 

from our professional associations including Northern Health, BC 

Centre for Disease Control, Life Saving Society, and BC Parks and 

Recreation Association. 

YES 

What Can You Expect? 

Several measures have been implemented to 
help reduce the spread of COVID-19, 
including the following: 

Patrons must reserve a swim time prior to 
entering the facility (even if you have a 
membership). Payment must be made online 
or over the phone with a credit card. 

Wearing a mask in the facility is required, 
except while on the pool deck or in the pool. 
While using the weight room, you must wear 
a mask at all times. 

Reduced capacities have been applied to all 
facility spaces, including change rooms. 

Where possible, be sure to maintain a 
distance of 6 feet from other patrons. 

Cleaning times have been scheduled between 
swim times. Change rooms are disinfected 
after each swim time. All shared equipment 
and high touch areas are disinfected after 
use. 

If you or your family members are sick  
with flu-like symptoms, you ARE NOT  
permitted to enter the facility. 

Facility Operations 

The facility will be open during scheduled swim times to patrons 
who have made a reservation. Doors to the facility will open 5 
minutes before a scheduled swim time. 

Patrons are encouraged to arrive Swim Ready or Gym Ready. 
Patrons must leave quickly – you must be out of the facility    
within 15 minutes of the end of the swim time. 

Spectators, public washroom use, and drop-ins are not       
permitted during the COVID-19 pandemic. 

Lifejackets and kickboards will be available upon request. 

Facility Occupancy 

Due to physical distancing 
requirements, the facility 
occupancy is limited. Up to 40 
swimmers and gym users may 
be permitted. Capacity during 
any given time will depend on 
the type of swim (like length 
swim or Aquafit classes) 
currently running and the pool 
features that are used for 
those activities. 

Using the Gym and Pool During Your Visit? 
Reserve as a swim patron during the desired swim time to use both facilities 
during that timeframe. 

Change Rooms 

Wearing a mask in the  
change rooms is required. Privacy  
stalls may not be available in  
the male and female change rooms. 

Pool Deck 

Follow all regular pool safety  
rules and lifeguard instructions. 

Each pool has a capacity. Please keep 
this in mind when using features like 
the lazy river and hot tub. 

The saunas are CLOSED. 

Water fountains are CLOSED. 

Obey all posted signage and arrows. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to Make a Reservation 

All patrons must create an ActiveNet account and will register online or over the 
phone with a credit card. Reservations will open 1 week before the swim time at 
6:00 am. Online registration closes at 6:00 am the day of the swim.  

Phone: 250-615-3030   Online: www.terrace.ca/swim 

Payment must be made at the time of your reservation. Reservations  
may be cancelled up to 24 hours in advance of your scheduled swim  
or gym block; to receive a refund, you must speak with someone at the facility or 
leave a voicemail with your contact information. 

Leisure Access Card Program 

The Leisure Access Card Program is available to 
individuals and families who are on social assistance 
from the Ministry of Employment and Income 
Assistance Program administered by the BC Ministry 
of Social Development or Canadian Pension Plan (CCP) 
benefits administered by Service Canada. Individuals 
and families are also eligible if they are designated as 
a “Person with Disabilities” (PWD) and are receiving 
PWD benefits under the Ministry of Employment and 
Income Assistance Program.   

The Leisure Access Card will allow guests to access the 
pool and gym for $2.00 per adult and $1.00 per child 
per visit. The 10-visit passes or discounted 
memberships we offered in the past are not currently 
available. Please reserve your spot online or by phone. 

Length Swims 

Lanes are divided into 3 double lanes for leisure, 

moderate, and fast swimmers. 

All swimmers must swim counterclockwise with 

up to 4 swimmers per double lane. 

Overtaking and resting must be done at the lane 

ends, with up to 2 swimmers at a time in each 

corner. 

Schedule - Effective July 5–18, 2021 

 

 
SWIM TIMES TO RESERVE  Mondays & Wednesdays 
Length Swim, Leisure Swim & Gym Use 6:30 am – 8:00 am 
Length Swim, Leisure Swim & Gym Use 8:30 am – 10:00 am 
Length Swim, Parent & Toddler, Gym Use 10:30 am – 11:30 am 
Length Swim, Leisure Swim & Gym Use  
Public Swim & Gym Use 

12:00 pm – 1:00 pm 
1:30 pm – 3:00 pm 

Public Swim & Gym Use 4:00 pm – 5:30 pm 
Public Swim & Gym Use 6:30 pm – 8:00 pm 
  
SWIM TIMES TO RESERVE Tuesdays & Thursdays 
Length Swim, Leisure Swim & Gym Use 6:30 am – 8:00 am 
Aquafit, Leisure Swim & Gym Use 8:30 am – 10:00 am 
Length Swim, Parent & Toddler, Gym Use 10:30 am – 11:30 am 
Length Swim, Leisure Swim & Gym Use 12:00 pm – 1:00 pm 
Public Swim & Gym Use 1:30 pm – 3:00 pm 
Public Swim & Gym Use 4:00 pm – 5:30 pm 
Public Swim & Gym Use 6:30 pm – 8:00 pm 
  
SWIM TIMES TO RESERVE Fridays 
Length Swim, Leisure Swim & Gym Use 6:30 am – 8:00 am 
Length Swim, Leisure Swim & Gym Use 8:30 am – 10:00 am 
Length Swim, Parent & Toddler, Gym Use 10:30 am – 11:30 pm 
Length Swim, Leisure Swim & Gym Use 12:00 pm – 1:00 pm 
Public Swim & Gym Use 1:30 pm – 3:00 pm 
Public Swim & Gym Use 4:00 pm – 5:30 pm 
Public Swim & Gym Use 6:30 pm – 8:00 pm 
  
SWIM TIMES TO RESERVE Saturdays & Sundays 
Length Swim/Parent & Toddler/Gym Use 8:30 am – 9:30 am 
Length Swim/Parent & Toddler/Gym Use 10:00 am – 11:00 am 
Public Swim & Gym Use 11:30 am – 1:00 pm 
Public Swim & Gym Use 
Public Swim & Gym Use 

1:30 pm – 3:00 pm 
3:30 pm – 5:00 pm 

  

 

Memberships 

One-month memberships are available that allow access to the pool and gym. 
You may purchase or renew a membership by phone or in person at the aquatic 
centre. Bring an existing key tag or get a new key tag for $5.00. You must still 
register in advance to reserve each swim and/or gym visit (online or by phone). 

Admission Rates 

Child (0–14 years) $2.75 
Student (15–18 years) $3.25 
Adult (19–64 years) $5.25 
Senior (65+ years) $3.25 

 
Children 9 and under must be accompanied  
by a parent or guardian 16 years and older. 

One-month membership fees: 
Adult  $52.50 
Child  $27.50 
Student/Senior  $32.50 
 
You still must register in advance for each visit (online 
or by phone). 

Gym 

All equipment is colour coded – if a colour 
is in use, you may not use another piece of 
adjacent equipment of that same colour. 
 
Patrons will be issued a spray bottle to clean 
on and clean off their equipment. Length Swim: Main Pool & Whirl Pool only 

Leisure Swim: Leisure Pool & Whirl Pool only 

Parent & Toddler: Leisure & Whirl Pool only (max. 15 swimmers; children must be under 8 years old) 

Aquafit: Ages 16+; class runs 8:45–9:30 am Tues/Thurs during the 8:30–10:00 am swim block 


